0CT 2 1 2005

| RECEIVED & INSPECTEDY

Bill Scoggan
Superintendent
FCC - MAILROOM
7217 5. E. 15th Malling Address:
Midwest City, OK 73110 P.O. Box 10630
(405} 737-4461 Midwest City, OK 73140
Pam Deering, Ph.D. Fax # (405)t¥'39-1615

Assistant Superintendent
Fiscal Services

October 13, 2005

- HEGIMAL
ket SiL CopY OF
DOCKET ¥l

Federal Communications Commission

Office of the Secretary

445 — 12" Street, SW

Washington. DC 20554

Re: Request for Waiver
CC Docket No. 02-6
Applicant Name: Midwest City-Del City Sch Dist
Billed Entity Number: 139839
Form 471 Application Number: 461618
Funding Request Number(s): 1268411

This letter is a Request for Waiver to the FCC.

Request for Waiver:

We are requesting a waiver of the 60 day window, after receipt of a Funding Commitment Decision Letter (FCDL), for
appeal as defined in FCC rules. In a response from the SLD dated October 6, 2005 regarding the Administrator’s
Decision on Appeal-Funding Year 2005-06, the SLD stated that the appeal was postmarked more than 60 days after the
date the FCDL was issued. The FCDL was dated July 7, 2005 and our appeal was dated September 7, 2005,

As a result, the SLD did not consider our request for appeal due to the FCC rules regarding the 60 day window. The
Request for Appeal to the SLD was in regard to a clerical error on the Form 471 that listed a monthly amount for a
single site rather than a monthly amount for the entire district. The attachments submitted with the Form 471 clearly
identified the monthly amount for the entire district to support the Priority One Internet Access Service. [ am attaching
the documentation of the information submitted to the 81D in our original appeal.

We anticipate a positive decision to waive the 60 day window rule. Thank you on behalf of the staff and students of
Mid-Del schools.

Contact Information:
Pam Deering
Midwest City-Del City School District
P.0. Box 10630
Midwest City, OK 73140
Phone: (403) 737-4461 ext. 236
Fax: (405} 739-1615
E-maii: pdeeringmid-del.k12.0k.us

Respectfully,

Pam Deering, Ph.D Z

Assistant Superintendent of Fiscal Services
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"Where Children Come First”

Serving the students of Del City, Forest Park, Midwest City, part of OKC, and Tinker Air Force Base
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Bill Scoggan

Superintendent
7217 8. E. 156th Mailing Address:
Midwest City, OK 73110 P.O. Box 10630
{405) 737-4461 Midwest City, OK 73140
Pam Deering, Ph.D. Fax # (405) 739-1615

Assistant Superintendent
Fiscal Services

Septemnber 7, 2005

Letter of Appeal

Schools and Librartes Division
Box 125 — Correspondence Unit
80 South Jefferson Road
Whippany, NJ 07981

Submitted Electronically, Referenced by Case # 21-301469
RE: Incorrect Amount on FRN 1268411

Applicant: Midwest City — Del City School District

Billed Entity #: 139839

Form 471 Application #: 461618

Funding Request #: 1268411

Dear Sir or Madam:

The purpose of this letter is to appeal a clerical error made during the filing of the above referenced Formm 471
application. This Funding Request pertains to Priority | Internet Access Service from Cox Communications,
SPIN# 143005575. As noted, this appeal has already been filed electronicaily and can be referenced by Case #
21301459,

The amount requested for this service was inadvertently input as the monthly amount for a single site, $3,750.00,
versus the monthly amount for our entire District, $34,750.00. The attachment submitted with the 471 clearly
identifies the amount required to support this service on a monthly basis for the District as $34,750.00. As this is
an annual renewal of this scrvice, prior year e-rate applications and funding amounts also support the $34,750.00
as the monthly amount required.

As you can see, the amount submitted is only a little over one-tenth of our actual need. This reduced funding
amount will place a large hardship on cur Schew! Distriet which is in o high economically disadvantaged
community. It will also put us at an economic disadvantage with other schools in our state.

We are requesting that the monthiy rewilvig amount b adjusied for this service to the intended valus of

$34,750.00, for a total annual cost of $417,000.00. Your consideration of our request will be greatly appreciated.
If vou have additional questions, please contact me by phone at (405) 737-4461 x236 ot by fax at (405) 739-1615.

Swncercly,

o

Pum Deering
Assistant Superintendent for Fiscal Services

"Where Children Come First”
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COX Buginess Services

172712005

Commercial Services Agreement

Customer sccourt Number:

System Address CBS - OKC

Foderal Tax 1D Nupsbar:

201 Wa’ceﬁord Boulevard, Suke 200

u:ontract Numbar; Contract Date:

Owiahoma City, OK 73118

Authorized Customer Reprasuniative Information

Name: Pam Deasing ]

Customer Information '
Legal Company Narna: Mig Dl Pubiic School District

usinase Phone Number:

- JL

Business Fax Number:

enewal 72005

[Servcs seet fadhany: 72 Agdress: 7217 S8
Clgy[Stat_e[zI@ luw?: Cigg, QK 73110
oG Jagta rvica Datat

Addiional Contact Number (o opHonei):

Bulmg Slraet Addrass (iF different from sEnice potress)

E-mail Adoress {optional):

Stm-t Addrass:
Clty/ State/Z)p:

Cox shalt provide the fallewing Serwces and equiprment sng Customer agrees 1o pav the faes and chirges st forth below:

Gustomer Initials
Ll

’7 Preduct Description Quwniity Term Monthly Charge per Unlt Toktal Monthly Charge® |
100 MDb leased dat circuit for WAN 327 [See beiow | $1000 332,000
10/100Mb Shared [ntemet ) L Se= halow | 52750 $ 2,750
Equipment Description/Non Recurring/ One- Quantity Unit Price Installation Fees Total Initial Chargos™
., time Activation and $st-Up Fees -

A Addional charges, fees and taxas May ot be tenized on this tabla

] Telephona/Volce/Access

— re——{CUstomer Initlalg

—

| Businepg Teiephone l.umbers:
1.

" Dedwcated Sarviess - Point to Polnt ) } - .
\_Aduress of Origination Paint A | 1 Address of Termination Folnt B
.8 Inteimet Services __ (Customar Initials)
i POP Mall Soxes : . Damaln Name Realgiration )
L. 1, '
L _ ! - —— E—

= Special Conditinng

murtomzr tokngwladges

For the Z-~vicas uwnc~> this Agreemenc,

Tre cnderclenan tapesends that passhe is the Custemer ¢ 8 the Authariand Cuttor
Tugtamer far e servlzat in this Agregment drvl that the gustlomer nfermation It b
Same(h Apoesable 1o mach of thy corvices selegted sbave. Custamar undorstands thi
SN RMRVCES A moSlers To rards, t=md and conditiens confalned v Dew taril
“amherizataas conislon, sl that such requidtient Are subiort t3 chepge. I
SR SEACTEE 2r2 QOVErRMd By INe Crx CUMEMer Seniizs Agreament iooang iy
! s ur1 Tongilzre or Pages 2 & Y Alrached neretn [atereel, NDara, wWeb
SElant ratae L whsw CoxbuSInRELSOM/ Accent

“zzaptaBla Vise
narices Gan kg cberk crodit anag tnle Agrzemont s 39000t oradic

=apl 5 3ArRE Dy JoX,
120ty @ mgned tenlrect /1);01 wilhon ! l"'\ ya [row ine

) /i /
iewd B e L..Q(-' '—("/‘ ‘pf Y JLQC..:._{;’.L““—_—‘A

Poaoreas b33 oreposal wire MKy W owithchoa..
cortear dAmig sbovr, f

zhar this Agzcomenz 13 3 five yenr agreemcou Lt sonnista of five separanad oro-year
annusl renocw. . TETHE ~ach ef whish i@ subjest ke canceliatviun only for nonreccipi, of funding by Curtemer and far
2ach rerewal born Cuatemer agroey Lo use gocd feikh ond commeroliily

vesarzble cEfavns tg 1enew tha Mfunding

Entity #: / ic?f.z:L_ "
Aot
<
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A. Ierms and Condifionator Amguiated Talechons Sacyicss,

3 YThe terms snd gontitens of telephanc servic provided o
Customer Lnder thid Agrasmant are contaad In tarfs oo Alg with state and/or
ragaral raguiatory puthorities, Thafe lanffs sheil govem the provision of
telephame service, and Cox may amend such Tarff end talephone service el
e subject o such anfYs, RS AMmendad, Customer myst dlsclese to Cox if
CusomBr interdr Yo w32 the Senvices In connaction with payphong service,

% TYelaphone Numibgrg The OCustamer has na progerty right in the
tefaphone number AERoaiaEd with the telephone semvice provided by Cex
pravidad, howaver, f Custamer pare § tlephane number fram Angther correr
to Gax Cux wil use such aumber with Customer’s teiephend Sarvice,  Any
telephone number gesignated by Cow in sdvante of the acthaian of O
telpphone servicm 78 Subject to chamge by Cox.  Addtianal tarms and sonditions
regarding wigchone numbers Sre Contalned In Cox tan®i(s) on fila wih
reguiataly authorities.

3. State_o-Sepvy hpd Intermational Sendens 1 Customer subsedbes th
ar ugks state-to-state amdier Intermptonal telcomMunications Services from
Cax, Futh Sarvices thail be pravided pursuank to the terms and conditions
sentaingd In Sox Svptbmoe Sarvice Agreemtnt which mmy be found at our wed
ste: yayw.sss comdtalepliona/mispinA REDARmAR A IE MERLATD.

4. EBBX Usge, Tf Customer uses 3 Frivate 8ranch Exchange (PEX) In
cannestion with the Serviges, Customr 13 meponsib!ls for progmmming the #8X
w0 angure that apancing recahving EOLL emargancy calls througn tha PEX wil
racelve apprepriste Information aboue TAa locatian of the calles,

8. Iems and Congjtigne of Oata, Intwrpgl Wb Hoswan., wWeb
Cooferepcisg, Yided gnd ynrequlaied Services.

1. Pavmapy GCustomer shall pay for afl monthly service Charges, plus ons-
Ume set-up, instaljation snd/or ronstructian eharges, Unjess stateg otharwise
agreln, moAthly chargas for Services shall tegin upon ingtal'&tion of Service, and
Instatlatinn chargas, I asy, shall bd duit upon completion of Ingtallatian. Cox may
change Yideo Ind music Sorvice pidteg pariodicaly durtng the Teem of this
Agreemant Ay IMAUNE nat recelved by the dus date shown on the appliasble
blll will be subject to Intarost or a late charge & the maximum rate allgwed by
taw, If applicable to the Service, Custumer shall pay sales, U9, §MasSS receipts,
axclsn, sccess, unbversal gapdicw fund assessments, 91) fees, framzhise foes,
Dypass ar oiner aCAl, Etate and Fadezrdl LIXES OF Ghargea Imposed on the use of
the Sarvicas, Taxes will be 2pawiy stated on the Customers nvoles, Ne
Intaraet whell e pald 5A deposits,

2. Sepdice and Instaljatien Cex shail previds Customer with tha Servlcos
tngd Ezuipment iandfiad on the Am page of tis Agreemant. Customer In
respansibiy for damage to any Cot equipmedt. Customaer may use the Services
for any lawhd AUrpoce, pravided that suth pumpose (a) dome not interfere or
Impalr the Cox natwehe, acuipment or faciilias and/or (B) esmplies with the
appiieable Acceptable Use Polities ("AUP") which #re Incorparatad hersin oy
soference. Cudmmer shall use the sguipment only or the purpose of Fecalving
tha Sp-vices. Cuerarmur shal not make sny onnecions o the BQipment which
sre not sxpeusely Buthorzed In wrting By Cox,  Customor shall not permit
tampaiing, atering or tepair of the aquipmant by any parken otler than Cox's
authorized personns, bnless proviged olhnrwise hesein, Cox shall use rassenabic
gMorts & maintain ‘he 8arvices In accordance with Applicabld performanse
santlards, howovar, Gor shall have ng responsibifty fop the mainteranca er
ropait of ‘acities and eguiprtent % daas nox furniGh, For Cox Internel Services,
narcia Jin hped opieng mey vary. Custemer may nae dhwaYE cective ar S
aptimal bangwigth speads ama CoX natwark manzgement needs My raguirs Cox
W@ madify upstream and dowsstreem Spaeds.  Use of the data, Internat weh
canfarengng/wall hosting Sweviees chalf be sukjact 1 the Cax ALUP and the AUP
= mvEilelte onlind Ak www eoxbuglngss.com/d sepolley,pdf.
The APy gy be amgnasd from (me b tme durlng the Torp af this
Adrgamert, Tomomor’s contihded uAl of the Services Following er amendment
shall eanemmuita accoplanes. Cox s not respansiblne fon the Se0wWOrke o- facllities of
g paries wihith moy e necessdry ta provide Service. For vded and music
Sarvices, Iy reERveEs The rghl to change ¢tanyl Une-up al any Hrms

T Sovvien Dakg snd Yarm This Agrazment emall Lo e Medlve upon axeculion
by the Zanies. SerditEd Shall ba proviaed for 412 AERITIL & ten set "pah en b
frer page of thi; Adremmnd, Cax 3l use reasinable Mets to make h
Lgre oo ava (bis Dy the rogiesied sorvice datd, Don shall mor o ligoic "o 2n
SAMAPES w!siETE 07 TARGIAG TOM doibys 10 meates oy soreCe daten Jyrn
aglev® reagie o From sanstrinta or foe rebsnns bevend i control

4 Gygtapr Respobgigiijriey  Clstpmos S CRESANSRe Tor GreaRgin
necessate 2oty of accesg for Co o wotnin fhe Do<tomeasy Jremvses,
reapg o cotley, JADoulm and eQuipmonpt s gy for Cok-pslborrr
Corrarree o oastall, sefdr, espedl, MlRTE sl rdAZe e MXMovE Gpy AN

Traiiy Gl 2AuIDTery zravasd by Cox, Cuvtormar srall prawdc s megure

Codmem T TN S Tamp T e it PR TRT e

2

spacs WRh elegtrical power, cimate control and protedica aganst Tire,
vandaiish, wnd other Casualty for Cox's equipment, Cusiomer shall use tha
Serviens In camullance wilh ak cppilsmbic faws and orolnamecs, as well as
applicable (e2ses and Sther Contractual agreemants between Custorrer and third
pard=n. If Customar endages \n 3 pubilc performance of any eapyrighted material
santained in any of tha Services provided under tAis Agreement, the Custemar,
ang nat Cox, shall be raspengiBis for abtalning any publie performing licenses.
Custamar s responslbie for ansuring thak Customer's equipment Is ampatibla For
the Services selested and with the Cox nabwanke,

5 Urlesa gtherwise provided hersin, Customer ssmea that Cox
stall retyin 3l Agits, ttle and Inberest ba Factiitles dnd equipmant Ingtalled by Cox
tharaunder and that Clstomar shall nol creata or parmi (a Be crealeo any lieng
or encurnbrinGes o such equipment  Intgmal Wiing shzll nee &g googidered
equiprtint and zhall became cthe prepurty of Custorner upon [nitlacon of Sevice,
Cont ghall metail equipment nocessary B Furnish the Widga Services @ Custmar.
Cudtoener shall not moaify or refocata egulpmant instaled by Cox or install any
ather wquipment, including sarvars In connection with data/Intarnet withaut the
prior weireen gansent of Cox. For Coxstwned mquipmient, Custamer ghml, at the
txplration or termination of this Agramment, retum the squipmant In good
sandiior, orinary wear and PN FAtuiting from proper uee wxcoptad. In tha
pvent the aguipment Is not returaed b Cax N gead condition, Custamar snall be
responslble for the volup of guch equipmant, Gox sRad repalr 30y equipment
pwned by Cox at no charqe & Custamer pravided tha! damage is aat due ko
misuse, dduse or other disaster ecluding acts of God. [ addMERgl equipmant,
inaLging but not iimited W, montars, computdrs, gircuits, sofwars or gther
devices, v required by FuStomwr o cse the Servicos, Customer shall be
raapensiile for sLich eduipmant, -

6. Asyaja of Sarvica Unless outharized In weiting by Cox, Customer may nat
reasl) any portian of the Senvice to 80y sther party; Arovided, hewaver, Customer
may, with g prior writfen GOnRENE, rasell wel hosting ff third Partins through
the Services. Custemar shall be reaponsibla for any softwera ang esntent
displiyed and distibueed By {ustamer ar Custamners wab hasting customers, if
any.

7, Dataylt  IF Custamer foll; @ comply with sny matorlal prevision af this
Agrasment, Ingluding, out nol limited & fallure (o make payment as specifad,
then GOx, ¥ It sole option, may ¢ladt to pursue bre OF maore of the following
tourses of agtion Upon proper nokléd te Customer as requifed by tarif ar
applicabia fgw! {1 tarminB service whercupon all Sums then dum and payabic
shall bacoms Immediataly due and payable, (i) suspend »4 o any wart of
Servces, and/or () pureua gny other rernediss, Inciuding reasonabia atrs rneys’
rﬁﬁﬁ“ may 0¢ pravided et law or I aquily, incwdihg the spplloadle terminaHan
k] [

'R dd| al istratign  Cox wil aioeste 17

addresses to Customdr dcoprding B ImtwrMIC guidaunes. Al [P addresses
acsigned By Qox mwust he relinguishad by Cualomer upon the swpirption,
wrmiagtion or ¢ancellation of this Agraement. TP address $hall be subjecs to thy
1P polley Inthe AUP, §f Customer requesta, Cax will register an avallable domain
nama gn pehalf of Cugtbmer, and such regiBtration shall be sybjeet to rules
promutaated by the domais nama ragistrar, Which may be amended frgm tme to

lime and are pracantly posted 8l Register.cam
hitp:// ioddlaartnamebwore wibsitefa oy A Raryicecagreemant.ntm) ar
verisign at ' ol somdan s/ leqal/stabliesggralce-

ntl Qustomer ts'rzspr.ms ble far gayment Aand meaintendnce of
demain name reglstrafion,

3. Icmiaation Cuftomer mzy tRruingte video Serace far any reddon, upon
paymam far oll sums for vides Sarvices rendirgd. Custamnr mey terminate datg,
Irternet, wob homing and/or wRb menrerencing 39rvites tefore tha mnd of the
term splacted by Cuslomer on I8 first page of M8 agreementy provided,
Rowever, If Cystomer tpeminates Service befors the (rrm selectad by Custemer
{except for breach vy Cox), or Cox [@rminares Serviems For Customar's begach of
this Agresment or the AYPE, Customer may DB bubject %0 3 Llecmination lakility.
The rermnation iwollity shall equal 7009 of the montkiy rezumring charges for tha
terminated Sarvices multighod by the number of fuil manthg remaimna (n the
I3l tarm commitment,  After the IRl term, thit Agroemant shalt duiomaticaly
renmy R A Morti-ta-mantt bAasis and MMMl be subleet (@ terms of s
Agreement. Any 13 Mination by Curkdmior must be 1t wmling,

Rotity #: 13948349
Y414
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REGARDLESS OR, THE CAUSE. COX SHALL NOT BE
LIABLE FOR DAMAGE TO PROPERTY OR FOR
INJURY TO ANY FERSON ARISING FROM THE
INSTALLATION OR REMOVAL OF EQUIPMENT
UNLESS CAUSED BY THE NEGLIGENCE OF COX.
UNDER NO CIRCUMSTANCES WILL COX BE LIABLE
FOR ANY SPECIAL OR CONSEQUENTIAL DAMAGES
INCLUDING LOST PROFITS ARISING FROM THIS
AGREEMENT. COX'S MAXIMUM LIABILITY TO
CUSTOMER ARISING UNGER THIS AGREEMENT
SHALL BE THE LESSER OF $5,000.00 OR THE
AMOUNT ACTUALLY PAID BY CUSTOMER FOR
SERVICES HEREUNDER.

o S rosoent of ok which consent ey ¢ Wiohad . Coxa

discration. Cent may Mmign this Agreement snd Strvice may be provieed by one or
mare layally authorizad Lox affliaves :

12. WARRANTIES EXCEPT AS PROVIDED HEREIN,
THERE ARE NOQ AGREEMENTS, WARRANTIES QR
REPRESENTATIONS, EXPRESS OR IMPLIED, EITHER
IN FACT OR BY OPERATION OF LAW, STATUTORY
OR OTHERWISE, INCLUDING WARRANTIES OF

MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPQSE, RELATING TO THE
SERVICES. SERVICES PROVIDED ARE A BEST

EFFORTS SERVICE AND COX DOES NOT WARRANT
THAT THE SERVICES EQUIPMENT OR SOFTWARE
SHALL BE ERROR-FREE OR  WITHOUT
INTERRUPTION. COX MAKES NO WARRANTY AS
TO  TRANSMISSION DR UPSTREAM OR

DOWNSTREAM SPEEDS OF THE NETWORK.

13, UMDEMNETY Custamer shall indwmnify and hald €9x and it5 respsctive
amiliarag, subrontractors, wmplaysss or aRenes harmiess {ndfuding payment of
reasonatie aRMeneys =as) from and agalnst any Slalm, actions ar demands
reiating to or arsing out of Customer's Use of (he Sarvder including without
lendtatlon (1) dny coatent ar Software clsplaysd, distributed & gtharwise
Jigsmmnatod by the Custamer, 13 empityees, or users of the Senviges, (i) avy
clarmy (et Customer's yem of the Servige Inelaging e rajistration ang
malntenarice 4f Cuslomer's seloctad demaln nemE(s), Infringes on tha patenr,
cogyriaht, trademark or gthar inteflecturl property right of any third party; (i)
amy e anE ad of act Ip vinlation o amy laws committed by Custemer, IS
CMNPYS. L uSErY Rng the Servlcas; and/or (W) visiation oy Custemar, 18
arnplayee§ oF aulharizad usery of the Tax AUPh.

13, Viryses, Contant Sustomer Infrimation Softwere or contant c@dined

from the wag Of Serige may condaln viruges o ather harmtul fepturss and
Custamor is setaly redponsibe for protecing s aquismant and aoftwarz from auch
matlerd,  Theough the wse of the B8rvice. Cuslamar may abtain or Qiecover
canizr: trar o pffengive ar liegal and Custon ar assemes the dsk and W solely
~aSpaNsLIC for s gEtess o sueh contanl. Cax may disclose Castomar iafermation
t3 e PafgroemanT @ 4 ary Cox aMliate,

15 Maceiapagus  Toew Afttment, he Lar {Ti, e cocunents raferencen
merm, ~nd the AuPs constituim USD Rnore pyrtgémant colvsan Cox g
Comsmer oo CNe Servicag and Aquipment prosddan kertlng Tre mvalidiy or
srzeleezavhiy of any teemoar concillgh of s Acrecment shalb qat atfed e
ooasfnrzell iy 3f APy Ather peavisian, T3 sgFedmanl may ba
weaed AT Irgded anky By § wiittan rategnteer soned by tha porloy
ra T iR tho B aad T Justormer JORTGEE LD Wb ine 2
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Custormar enalt D& bound by such AUP 23 modifigd, The rights and obliyations

af the garves under Mis Agrogmant shal be gaverned by e laws of the Stare fo
Oklohamad, The fallure by elthar party 18 Sxerclik one ar more rights provided
in this Agreemens =ndll net be deemad @ walvar of the right o exerclse such
fght In the Rture. Noticas requined Dy this Agreement shall bs |n writing snd
snall be geivared wither by personal delivary or by mait. I deliverea by mil,
ngtices shall be sent by any geprass mall senice; e by Sarlified or regstored
1, return raceipt requested: with el postage and charges prepald, All notices
and other wrTTAR EDMMunIZATioNs undey this Agroement shall be addrassag to
the parties at the dddraeses 0D the (IRt page of thi Agreemant, or as spacifica
by subsequent writhen patice delivered by the party whoie BUdrass nes chang=g.

16. WM this Agreemart #hd the
ohligatians of the partley shall be subject ts modiication o cemply with ail

appllegplc laws, regulstions, ¢ourt nilings, and sdministretive ordecs, a8
appnded. 1a no wvant shel elther pary have any clalm against e ather for
{allure of parformance il Such fallurn |5 causad by acts of God, natural disasters
waduting fre, flogy, &r winds, oVl or miltery action, Intluding ricts, dvit
Insurrections or acts of tarrdtises or the Gking of property by condemnation.

17. SoffwaAre License Cow grems Customer a limited, norexchisivs,
nontranstarable #nd nonssslanable ficensa W Ingtall and use us provided harein
{fh Gox occess salware, g0 well 95 sofrware from our [icemsery that Cox
tovcorporasas Inte Ibs access softwart), (N all assooated ysat Soeumentation and
(1) any updsces thereto (the “Sufwire™). Cuwtomer's uie Of the Software s
governed gy thoes terms and conditons. All rights GiE snd interest to the
Llcensed Softwiare, \nchuding associabed intaliactuni proparty rights, are and wiil
remain with Cox and Qax's licansors, Custemer may not decomplie, raverse
enginear, dlRrioute, vanstate dpy part of Software. Custdmer acknowlodges thae
the Software, #nd any accompasving documentstion  ehdfor  technicsl
Infarmation, Is subject th appizabic export contral lawd and regulations af the
WSA. Custmar aprees nol & ERPOIT or re-Cxparc the Software, directly or
Indirectly, 1o any countiies that are sulject o LISA export restrepons.

18 n Cox Peserves tha rignt ® sclect tha Server far
Custamara weg si'a for best parfgrmance. Tha Customar undarsianda that the
Saniean preided by Cox may be grgvided on 3 shared S8fver. ThiS mgans that
ottm wob site cannot be cormitted ko gverwhelm the seryar with heawy CPY
usagh, for avample frem the use of highly active CGI scripts or ghat serlpts. IF
the Custamer's wab site overwh@img the server add gauses compBlatnes from
ether ysers, the Curtamer has outgrawn ene realm of shartd sarvices and wiit be
required #y Sox to rolocate |5 wab site. I the Cysttimar refises w5 omply witlh
bhis Saction, then Cox has the AqQhe to termingte 're $ervices. Cow will uge
rensonibla effarts to mpinlain a full time (nlernet presencs for the Customer.
Tha Custemnr hercby ackAoWibgges Wl the netwerk may, at vmrlous time
inpervals, be down gug fHut not resrictad to, udlily ifIRFTUPtian, malntenange
equipment fallure, aatursl Jigaster, acmy of Goo, or lumam ¢fror ana Cox st
not ba llable to customer far such outages or Farver downtime,

19. Dlaikal Millgnniure Capyright ot Cox Is reqlstered ynder the Digitat
Millznnium Copyright Act of 1998, Pursuant t8 12 U.5.C. Soction §12(2)3, If vou
hslleve that 3 Web page hostet By Cox Is vieiating your rights ymder U.5.
copyright law, you may Tilg a complaine with Cok's degignoted agent.  Pisasg
santact DMCARCHx.com for INfRrmelion necessary (4 filg your ¢omplaint with
Cox.

20, E-Ra ‘Tnis peragrzph apoiles anly to cducationat [nstitutions
or ltorkrlds seeking raimbursement undgr the Federdl Ynivarsal Sarvice Fund.
Customar sad apnly senually o he School§ and Libraries Diviglan, “SLD” for -
Rutm fundixg and Custamer shall designate Cox sz 15 provider of Sendces.
Customar shal 2iso prévige Cox with & decementeninn Yot 15 In responge v al
quarles, Inquires and requesls 35 part of tha Program TRIRGry Assurance (BlA)
gragess within thrma (3] businest days of regelpt andfor dalivery thereof,
Custemar 2150 2ckndwledges hay Ihereazes and decrmasas in funding for
Services miy accur from the 5L Y Customer s denind SLG funding for any
™magon, €og May tien CMT to decreass the lovel of Strvices provided
Customer, If fol B-Rate funding 15 net recolved within & monthx of apphcanan
dlate, or o the bpening of tha spphication windaw lor the fallgwing funding yaar,
then Cox iy Mhrminare the Agroomem wAhout Furthee 23b0iey 1o Cox ar thg
Crigtomer,  Adcitlsnatly, [ rull B-Aste funding I= pot recoived amd Cox elocts (o
tzemindth the S2rviess during the conlrget rarm, tven QUstamer =3y B9 2ehject
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